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A STANDARD ACCIDENT TABLE 


as a basis for 
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By I. M. Rubinow, Ph. D. 


The Standard Accident Table described in this work is destined to serve a purpose akin 
to that of the American Experience Table of Mortality in Life Insurance. 
Constructed from data collected from statistical sources of all European countries as 
well as various American States. 
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Special prices quoted on large quantities. 
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Life Insurance Co. 
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$1,000,000 Deposited with > roht me rit xcluisive r 4 
gc ae mages for the right men with exclusive rights in 


Growth During the First Sixty-nine Months 
Commenced Business April 2, 1910 
| Ne | la wy ace - 2 rare - 4 
Capital | Stock. We want agents and brokers to look into 

. 1s | : 4° _ 
wc | Sapien. | our service, This service has already been 


April 2, 1910| $245,050 | $215,837 | sold to many thousands of individuals and 
cetei) eae| tee stan ladiattte in all 
ec. , ’ | ’ 12 rT TQ , ry : ‘ ~ > ~ 
“sah gor | Sete many well known industrial concerns in a 
Dee Sr iste ease | parts of the United States. 
Dec. 31,1915! 820,000 | 760,547 | 

Net | , ae 
Policy- | Admitted Liberal commissions. 
DATE holders’ Assets. 
Surplus. } ? P 
ApS tosel gacnaes | Gazaens During the coming year the Institute 


Dee. 81,1911] $68,460 | 1,360°388 will receive nation wide publicity in several 
Dec. 31, 1912) 1,445,165 | 1,769,449 e 
Dec 31,1913] 1,471,799 | 1,967,740 of the best known magazines. 
Dec 31,1914) 1,594,966 | 2,285,214 
‘Dec. 31,1915! 1,580,547 | 2,449,773 


Cash Dividends Declared to L ISG 
Stockholders During last Addre SS 
two years . . . + «+ $147,600 


Stcchaldere Jans ote,” 868,00 LIFE EXTENSION INSTITUTE 


on $820,000 Capital Stock, 8% 25 West 45th Street 


gelies ies Se Weare of Rae ves 
ears of Age Eve B 
Betore Equalled Above Record. New York City 
Company entered ip clatens states. 
wonted in moet all states. _— FLMER E. RITTENHOUSE, President HAROLD A. LEY, Vice-Pres. and Treas. 

22 STORIES—AMICABLE LIFE BUILDING ARTEMAS R. ROBERTS, President EUGENE L. FISK, M. D., Dir. of Hygiene JAMES D. LENNEHAN, Secretary 








territory. 





DATE 












































THE SPECTATOR 


Thursd 











Liberal renewal contracts for good producers 
of business. For full particulars write: 


Southland Life Insurance Co. 
DALLAS, TEXAS 
HARRY L. SEAY, President 


L. LINZMEYER, Vice-Pres. and Actuary 
A. S. Doerr, Vice-President 





“The Leading Fire Insurance Company of America” 


Cash Capital = «= = = $5,000,000.00 
WM. B. CLARK, President 


Vice-Presidents 
HENRY E. REES A. N. WILLIAMS 
E. J. SLOAN, Secretary 
Assistant Secretaries : 
GUY E. BEARDSLEY RALPH B. IVES 


W. F. WHITTELSEY, Marine Secretary 


E. S. ALLEN 
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COMPANY 

of NEW YORK 


100 BROADWAY 
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IFE INSURANCE COMPANY 


OF BOSTON MASSACHUSETTS 


53rd YEAR OF BUSINESS 


PAID TO POLICY HOLDERS OVER ONE HUNDRED AND 
THIRTY-SEVEN MILLIONS ! 


INSURANCE IN FORCE 
OVER SEVEN HUNDRED AND FIFTY-EIGHT MILLIONS | 








Gain in Assets during five years 
Gain in Income during five years 
Gain in Insurance in Force during five years 


STRONG—SOLID—SUCCESSFUL 


ROLAND O. LAMB, President 
ARNO RAND, Vice-President 
EDWIN B. HOLMES, 2d Vice-President 
TON L. CROCKER, 3d’ Vice-President and Secretary 
Ans BERT K. EATON, Superintendent of Agencies 
ELBERT H. BROCK, Asst. Superintendent of Agencies 
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The FRANKFORT 
GENERAL INSURANCE COMPANY 


of Frankfort-on-the-Main, Germany 


ESTABLISHED 1865 
TRUSTEES 
Union Trust Co. of New York, 80 Broadway, New York City 
United States Department, 123 William St., New York, N. Y. 


‘C .H. FRANKLIN, U. S. Mgr. and Att'y, JNO, M. SMITH, Sec. U. S. Branch 


INSURANCES TRANSACTED 


AUTOMOBILE—BURGLARY 
Vessel Owners WORKMEN'S COLLECTIVE 
Landlords Contingent WORKMEN'S COMPENSATION 
“st Elevator § Druggists Physicians INDIVIDUAL ACCIDENT & HEALTH 
INDUSTRIAL ACCIDENT & HEALTH 
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Tue SPECTATOR 


The circulation of the publications of The 
Spectator Company, including THE SPECTATOR, 
amounts to nearly one million annually, aver- 
aging 17,500 weekly. These standard publica- 
ions, covering life, fire, casualty and miscel- 
langous insurance, are recognized as authori- 
ties in their particular lines, and some have re- 
wived the endorsements of the United States 
Government and State Insurance Departments. 
The statistical and historical records of the 
various insurance companies are thus given 
wide circulation for the information of the 
piblic, constituting more valuable SERVICE 
E. to the insurance companies than that supplied 
a by any other insurance journal. 


Tue Srectator, established in 1868, is a weekly 
journal devoted to promoting the best interests of 
ied trustworthy insurance of all kinds. The subscription 
a price for the United States, Canada and Mexico 

BS Four Dollars per annum, postage prepaid; to all f 
ae dgn countries in the Postal Union, Five Dollars. 


Batered at the New York Post Office as Second-Class Matter. 


THE SPECTATOR COMPANY 
PUBLISHERS 
Arthur L. J. Smith, Pres. Robert W. Blake, Sec’y 
135 Witt1AM Street, NEw York 
Telephone, John 281, John 232 
WESTERN DEPARTMENT 
Insurance Exchange, Chicago. Telephone, Wabash 531 


ae Sole Selling Agents in America for the publications 
of Charles & Edwin Layton, of London, England. 


Copyright, 1916, by The Spectator Company, New York 
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Be - MUTUAL INTERESTS OF COMPANY 
AND AGENTS 
T is inevitable that in every large or- 
36 ganization there will be some persons 
t connected with it more or less dissatis- 
fed with various and sundry matters 
and prone to stir up trouble when oppor- 
tunity arises. Insurance companies are 
not exempt from the conditions which 
prevail in other organizations, although 
ordinarily any trouble is quickly settled 
through the power of the agent to ter- 
minate his contract voluntarily. In the 
case of an industrial company, employing 
thousands of agents, the case is some- 
what more complicated, as the defection 
of any considerable body of men involves 
_4 Vast amount of trouble for the policy- 
holders in seeing that their protection is 
® Maintained intact. 
: This week has witnessed an innovation 
ih insurance circles by the announcement 
| ofa strike of agents directed against The 
Prudential Insurance Company of 
ica on account of alleged griev- 
ances. Rumors of such an event have 
current for some weeks, following 
formation of an organization in Phil- 
ia by a man who had no connection 
with any industrial company. The chief 
‘omplaint made by the men is that by a 
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change in the rules relating to compensa- 
tion they are being deprived of the 
means of earning as much as heretofore. 
This charge is strenuously denied by the 
officials of the company, who point out 
that the new rule is designed to con- 
serve the business, is in the interest of 
the policyholders and will pay the indus- 
trious agent at a higher rate than before. 

In the management of the industrial 
insurance business, it has been shown 
that the officials are always ready and 
willing to adjust the grievances, real or 
imaginary, of any member or members 
of the field force, for they realize that 
a loyal and contented body of men is 
the very backbone of the business. They 
cannot, however, consent to be dictated 
to or intimidated by any organization as 
such, for that would mean demoralization 
and ruin. If the men of The Prudential 
have a grievance, they can be sure of a 
satisfactory solution of it without resort- 
ing to tactics of opposition and rebellion. 

The average earnings of industrial 
agents have increased considerably in re- 
cent years and now ranges from twenty- 
three to twenty-six dollars weekly per 
man, with many making upwards of forty 
dollars a week. The industrial agent un- 
doubtedly has to work hard and _ per- 
sistently to earn his salary, but it is very 
doubtful if a great majority of them 
would make more in other walks in life 
to which their abilities would adapt them- 
selves, and where the discipline would 
possibly be greater. The industrial in- 
surance agent is individually the architect 
of his own fortunes and has a practically 
unlimited field for increasing his own 
earning power, which cannot be affected 
by any organization method. 


seiedtgocnaimngiane 
MAJOR OPERATIONS DEFINED 
GAIN the problem of medical men 
and compensation claims and pay- 
ments has come to the front. This time 
it has appeared in the apparent abuse of 
the term “major surgical operation,” 
with a view to exacting a higher fee in 
the awards of the Pennsylvania Compen- 
sation Board. Because there were so 
many “major” operations and so few 
minor ones the State Board wisely called 
upon a medical man for an actual defini- 
tion to guide the Board in its rulings on 
claims. The definition framed by the 
physicians is concise and to the point. 
It leaves little doubt as to what is not 
a major operation and will doubtless 
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prove a valuable aid to all compensation 
administrative bodies in passing upon 
some of the claims filed by many doctors 
to whom the pricking of a boil may be 
deemed as major; and hence worth some 
seventy-five dollars, 

As defined by the physicians called 
upon to formulate a definition, a major 
surgical operation is: 

(1) A surgical procedure which entails im- 
mediate serious consequence to the patient; 
(2) it is a surgical procedure which requires 
skill and training to perform; (3) all opera- 
tive procedures other than finger or toe ampu- 
tations, cleansing and draining and closing of 
wounds, evacuating secretions by incision, the 
manipulating and reduction of uncomplicated 
dislocations, the treatment of uncomplicated 
ribs, the removal of superficial 
foreign bodies from the eye and the removal 


fractured 


of subcutaneous foreign bodies should be re- 
garded as major operations. 

The term major operations would include 
the setting of fractures of long bones and re- 
ducing of subluxations, providing accuracy 
and efficiency of reductions, and reduction be 
demonstrated by X-ray taken before and after 
surgical treatment. 

The foregoing definition makes quite 
clear at least what is not a major opera- 
tion and should prove of great help in 
the adjustment of claims. It leaves little 
room for the quack and his false claims. 

DISPATCH from Austin, Tex., 
states that while the election re- 
turns from the Democratic primaries 
held on Tuesday are incomplete, the vote 
on the retention of the Robertson law 
is undoubtedly leading by a large ma- 
jority. The primary election is to nom- 
inate a United States senator and candi- 
dates for State office, including governor. 
The agitation over the Robertson law, 
which, it will be remembered, caused the 
withdrawal of a number of large life in- 
surance companies a few years ago, has 
been ‘intense and in the campaign many 
charges and countercharges have been 
made. As a result of the election the 
law will probably remain on the statute 
books for some time to come, although 
Governor Ferguson has made a cam- 
paign issue of its repeal. 


AST year’s fire loss in New York 
city is reported to have been the 
smallest of any year in the last half-cen- 
tury, the amount having been but $5,757,- 
018. Fire Commissioner Adamson attri- 
butes the making of this record to the 
systematic extension of fire prevention, 
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monthly building inspections by firemen 
and the increased efficiency of the uni- 
formed force due to the Firemens Col- 
lege and School of Instruction, Many 
automatic sprinkler installations 
made during the past year, and 300 fire- 
men inspectors made 1,500,000 inspec- 
tions during the year, securing correc- 
tions of 50,000 dangerous conditions 
which they discovered. Doubtless, as 
Commissioner Adamson the 
causes mentioned have contributed large- 
ly to the decline in the fire loss in New 
York, but probably climatic and other 
conditions also have had some effect. 
However, the result is a most satisfactory 
one, and the people of the city ought to 
be congratulated thereupon. 


were 


believes, 


T intervals the desirability of using 
A standard thread couplings on fire 
department hose, engines and hydrants 
is emphasized by the inability of some 
cities to lend assistance to some other city 
where a conflagration is raging, because 
of the differing measurements . of the 
threads on their apparatus. It is gratify- 
ing, therefore, to learn of any movement 
in the direction of uniformity in this re- 
spect; and the action of several cities 
along the Ohio river looking to co-opera- 
tion in fighting fires, by standardizing 
the threads on their fire department ap- 
paratus for this purpose, is to be com- 
mended. Other cities and towns through- 
out the country might well give this mat- 
ter their serious consideration before a 
pressing emergency arises and develops 
the inability of neighboring towns to as- 
sist each other. 
ta the Casualty and Surety Section of 

this issue there are several articles on 
the subject of surety reserves which are 
further discussions of the problem as or- 
iginally outlined in THe Spectator for 
June 29 and subsequently discussed in 
the issue of July 13. The articles ap- 
pearing this week are from the pens 
of well-known surety men who have 
given this important matter much 
thought. Their views will undoubtedly 
be found of unusual interest and of great 
value as shedding light on the importance 
of applying a proper method for calculat- 
ing surety loss reserves. 


Sa in the handling of 
electric irons is undoubtedly re- 
sponsible for many fires, particularly in 
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dwellings. Too often while they are 
being used they are set down, tem- 
porarily, upon some combustible material 
and the users leave them with the current 
turned on, thus causing fires. Those 
using electric irons should make it an in- 
variable rule, when the irons are not in 
actual use, to rest them upon a proper 
metallic or asbestos stand, also making 
it a point to turn off the electric current 
whenever leaving the iron, even for only 
a few moments. In this way there is 
little doubt that the number of fires in 
dwellings may be sensibly decreased. 


ADVERTISING AND CIRCULATION 


TuHirp ARTICLE 

Apropos of recent articles in THE SpECTATOR 
referring to the greater value of advertising 
in journals of high grade, though compara- 
tively limited circulation, than in cheap but 
widely-circulated papers, and citing the limited 
but high-grade circulation of the Evening Post 
of New York, there has recently come to us 
corroborative testimony from an experienced 
advertiser of a commodity appealing to the at- 
tention of the masses to a much greater extent 
than a financial or insurance proposition. Ed- 
win A. Ames, head of the firm of Ostermoor 
& Company, makers of the well-known Oster- 
moor mattress, who spend hundreds of thou- 
sands of dollars annually for advertising, was 
asked by THe Spectator to give a statement 
of his experience concerning the relative value 
of advertising in high-grade mediums of 
limited circulation, as compared with low- 
priced papers of wide circulation. 

Mr. Ames stated that his close study and 
observation for longer than a score of years 
had convinced him that far better results 
were obtained through advertising in the more 
expensive publications. He mentioned the case 
of a one-time advertisement in a low-priced 
publication from which he received over 2000 
inquiries. After each of these had been fol- 
lowed up carefully it was found that the 
resulting sales did not pay for the advertise- 
ment; that the inquiries were made more out 
of curiosity than with any intention of giving 
a direct order. In fact, the large number of 
replies received had‘but added to the burdens 
of the corresponding and selling force who 
followed them up. 

When the advertiser was asked if he be- 
lieved that the high-grade mediums of limited 
circulation brought favorable results in the 
ratio of twenty to one, when compared with 
the same amount of money spent in advertis- 
ing in low-priced publications of wide circula- 
tion, he replied, “Not twenty to one, but fifty 
to one.” 

This is the testimony of a man who has, 
in the course of the last few years, spent a 
couple of million dollars in securing publicity 
for his goods with numerous magazines, 
daily papers and other mediums, and has 
checked up most carefully the results obtained 


through advertising in various classes of pub- 
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Thursday 
lications. This advertiser’s views cojncid. 
closely with those heretofore presented by us, 
and tend to prove that advertising befor, 
the insurance world in a journal like Ty; 
SPECTATOR, with a high-class subscription fig 
is more likely to be productive and to secure 
the desired results than in lower-priced pub. 
lications. 

Moreover, the company, firm or person, 
who has an article which should be brought 
before the attention of a high-grade clientele 
or before the insurance world, would act mor: 
judiciously by advertising in THe Specrarys 
than ina cheap daily newspaper of large circy. 
lation. An advertisement of a wholesale dr, 
goods house in THe Spectator would not likely 
bring satisfactory returns, nor would an jp. 
surance company benefit by advertising jn the 
Dry Goods Economist or in Hardware Age, 
the leading class journals in their respectiye 
fields; but any concern wishing to advertise y 
high-grade article before the attention of ; 
selected class of business men, would proceed 
more wisely in selecting either or all of these 
three mediums in preference to advertising in 
cheap-price newspapers or over-popular mag:- 
zines, 

The most important question which should 
interest the advertiser is, not what is the 
numerical circulation of an advertising me- 
dium, but whether it reaches the people to 
whom he wishes to present the message in his 
advertisement, and is the paper giving the best 
kind of service to its special class of readers. 


Life Extension Institute 

The work of the Life Extension Institute, of 
which ex-President Wm. H. Taft is chairman of 
the board of directors, is steadily growing in 
public appreciation. The organization aims to 
maintain a central institute of national scope 
devoted to the science of disease prevention; to 
urge and apply periodic health examinations; to 
the end that health and life may be conserved, 
to include in its field personal, household, in- 
dustrial and community hygiene, and to give 
all consistent support and encouragement to 
the public health service. 

It offers various kinds of services for indi- 
viduals, groups and employees at varying rates, 
ranging from fifty cents per annum upward 
There is also a service for life insurance com- 
panies providing free examinations for policy- 
holders. 

The institute has its headquarters in NeW 
York city, its officers being Elmer E. Ritten- 
house, president; Harold A. Ley, vice-presi- 
dent and treasurer; Irving Fisher, chairman 
hygiene reference board; Wm. C. Gorgas, Cn- 
sultant, Eugene L. Fisk, M. D. 
director of hygiene, «ad James D. Lenehan, 
secretary. 


Sanitation; 


Will Write in Farm Districts 

The Agricultural Life of Bay City, Mich., fT 
cently organized, expects to start writing in- 
surance by the first of September. Francis F. 
McGinnis, who organized and planned the com 
pany, is president and general counsel. Willard 
E. King, formerly with the Grange Life of Mich 
igan, has recently beceme associated with the 
Agricultural. The Agricultural will confine !ts 
policyholders entirely to people living in rural 
communities of 10,000 or less, 
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~ MILITARY CLAUSES AND WAR 
RIDERS 


Action by a Number of Life Insurance 
Companies 


Further announcements of conditions apply- 
ing to those who intend to go into military or 
naval service and wish to secure insurance are 
given herewith. In issues of THE 
SPECTATOR considerable space was given to the 
attitude of the various companies on the sub- 
ject of war clauses. ‘lhe following reports of 
companies should be added to those previously 
published: 


Pacific Mutual Life.—Permits for service 
either in Mexico or in connection with the 
Mexican situation will be granted for a period 
of one year under all policies outstanding and 
in force on March 21, 1916, on receipt of 
a written application from the insured. Per- 
mits for service either in Mexico or in connec- 
tion with the Mexican situation will be granted 
free of charge on written request made by the 
insured under all policies issued prior to June 1, 
1916, and which are now in force, such per- 
mits to be for a period of three years. As set 
out in a circular of March 21 last, this com- 
pany does not care to accept applications for 
life insurance from those contemplating enter- 
ing military or naval service, but will be glad 
to extend such privilege to the holders of poli- 
cies issued prior to June 1 of the current year 
as above set out. The foregoing refers solely 
to life insurance contracts and not to accidental 
total loss or to temporary disability benefits 
which may be contained in such life insurance 
contracts or issued in conjunction therewith. 

The Manhattan Life.—Until further notice, all 
policies issued on and after July 1, 1916, shall 
contain a military clause requiring a written 
permit to engage in military or naval service. 
If the insured shall enter or be engaged in mili- 
tary or naval service in time of war without 
a written permit therefor having been issued by 
the company, the only liability under this policy 
shall be for the net reserve held against it, 
calculated according to the American Experi- 
ence Mortality Table, with interest at the rate 
of three and one-half per cent per annum. In 
case a permit is granted an additional annual 
premium of five per cent of the amount of the 
policy shall be charged by the company, should 
the insured, while engaged in such service, go 
within fifty miles of the northern boundary of 
Mexico, or beyond the limits of the United 
States. 

For the present the company will not con- 
sider applications from officers of, or men en- 
listed in, the regular army or navy. The com- 
pany will not issue to members of the militia, 
or those who intend to join the militia, or to 
volunteers, policies containing the double in- 
demnity clause, or the disability clause, and no 
insurance issued to such applicants shall be in 
excess of $2500 each, nor shall the policies be 
issued upon the term plan. If a policyholder in 
time of war does not go within fifty miles of 
the northern boundary of Mexico, nor beyond 
the limits of the United States, the extra pre- 
mium paid by him shall be returned on decla- 
ration of peace. War correspondents, moving- 
picture operators and employees, and those en- 
gaged in Red Cross and other relief service, 
shall be considered on terms similar to those 
that apply to the militia. The company can- 
not consider for insurance any one connected 
in any way with the aviation corps. , 

Pan-American Life of New Orleans.—The 
company is prepared to consider applications 
from National Guardsmen, Naval Reserve men, 
Militiamen in the service of the United States 
and from persons in the Red Cross or other 
Telief service intending to serve in the United 
States or Mexico on the following terms: 

That the applications be for ordinary life, lim- 
ited payment life and endowment policies, for 
hot more than $2000. No form of term insur- 
ance will be granted. 

That annual premiums only will be accepted. 

That all applications taken hereafter must be 
supplemented by the applicant executing the 


previous 
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supplemental following 
question and agreement: 

Question: ‘‘Are you now or do you intend 
to become a member of the United States Army, 
Navy, National Guard, Red Cross or to enter or 
enlist in any service allied thereto? 

Agreement: In consideration of the issuance 
of the policy hereunder applied for, I hereby 
agree that if at any time within two years 
from the date of said policy I shall enter or en- 
list for service in the United States Army, 
Navy, National Guard, Red Cross, or service 
allied thereto, I will within thirty days pay to 
the company one extra premium of thirty ($30) 
dollars per $1000 on the face amount of said 
policy. In event I enter or enlist for service 
as above stated and fail to pay to the company 
the extra premium of thirty ($30) dollars per 
$1000 within thirty days from date of entry or 
enlistment, the company’s liability under any 
policy issued on this application shall be lim- 
ited in the event of my death within two years 
from the date of the policy, to one-fifth of the 
face of the policy. I further agree that if any 
policy issued hereunder shall contain a total or 
permanent disability benefit, the same shall be 
suspended upon my entry or enlistment into 
said service and shall not thereafter become 
operative until upon discontinuance of said 
service, I shall have satisfied the company by 
health certificate satisfactory to the company 
that I am not maimed and am _ physically 
sound. ; 

To the incontestability clause and to the to- 
tal disability clause shall be added the words, 
“except as provided in the two-year military, 
ete., service clause rider hereto attached.” 

Security Life of Chicago.—The executive com- 
mittee has made the following ruling concern- 
ing military service: 

“To such of our policyholders as are members 
of the National Guard or State Militia or other 
similar military or naval organizations no extra 
premium charge is made under present con- 
ditions. 

“In case of actual war with Mexico our charge 
to existing policyholders serving in such or- 
ganizations will be thirty dollars per thousand 
of insurance as an extra premium to cover the 
additional losses which are bound to occur, 
with the further provision that in the event 
that such additional fund shall prove to be more 
than sufficient to cover such losses a refund will 
be made to each policyholder of the pro rata 
amount of the extra charge. The policy of the 
company in these cases is merely to collect an 
amount sufficient to cover the increase in mor- 
tality and no more. On all such policies the 
total and permanent disability clause will be 
terminated. 

‘“‘We will consider applications for new in- 
surance in amounts not to exceed two thousand 
dollars on militia men or members of National 
guards at regular rates under conditions as 
given above. An extra premium of thirty dol- 
lars will be charged per thousand in case of 
active service in time of war, and total and 
permanent disability privileges will not be ex- 
tended,”’ 

Philadelphia Life.—All applications of this 
company must be accompanied by a supplemen- 
tary application, military or naval service, 
Form 352.32 6-16, of which a copy is enclosed. 
Where an applicant is a member of a military 
organization his amount of insurance is limited 
to $2000; the policy is issued without disability 
benefits; and not on term plan. The policies 
also contain a one-year military clause. 


form containing the 


President Kuhns’ Texas Tour 


George Kuhns, president of the Bankers Life 
has just completed a tour of 
Texas in connection with his company’s plan to 
make farm loans direct to the farmers in the 
“black land’ counties of Texas. In addition to 
covering the counties in which loans will be 
made, he inspected the agencies of the com- 
pany in Fort Worth, Dallas, San Antonio and 
others of the larger Texas cities. He was ac- 
companied on his trip by E. W. Nothstine, gen- 
eral field manager; William Bacon of Green- 
ville and Dallas, general agent of the company, 
and John F. Ford, who will have direct charge 
of the farm Joan business in Texas. 
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DISABILITY CLAUSE RULE 





Wisconsin Insurance Commissioner 
Restricts its Use 





AFFECTS FACE AMOUNT OF POLICY 


—e 


State Laws Provide That Disability Insurance 
Must Be Separate—Summary of Opinion 


Under a ruling made July 18 by Insurance 
Commissioner M. J. Cleary of Wisconsin, a life 
insurance company is not permitted to incor- 
porate in its life insurance contract a disability 
clause which will provide for a disability benefit 
on account of total and permanent disability of 
the assured, and in addition thereto pay the 
full face of the life insurance contract at its 
maturity. 

The ruling holds that a contract of this na- 
ture provides life insurance as well as health 
and accident insurance in the same contract. 
The statutes of Wisconsin require that the sev- 
eral kinds of insurance shall be written in sep- 
arate and distinct policies. 

The ruling further provides that under Sub- 
section 12 of Section 1960, a life insurance com- 
pany may incorporate a provision under which 
the policy will have a special surrender value 
in the event of the insured becoming totally 
and permanently disabled, of a sum not exceed- 
ing the face value of the policy, the life insur- 
ance, however, to be reduced as the disability 
benefits are paid. 

Several of the companies now doing business 
in Wisconsin proposed to combine disability 
clauses with their regular life insurance con- 
tracts. The practice will be prohibited under 
the ruling of the Department. 


Has Largest Club Membership Ever 


The two leading officers of the 1916 Anni- 
versary Club of the Southern States Life of 
Atlanta are from South Carolina, Fred Hines 
being president and W. 8S. Cogburn vice-presi- 
dent. The club, one of the largest in the history 
of the company, is made up of producers of 
$100,000 of paid-for business, and more, be- 
tween July 1, 1915, and June 30, 1916, inclusive. 
Its membership comprises nineteen agents. The 
Field Club, requirement $60,000, has four mem- 
bers. 

The convention wili be held July 31 to 
August 2, inclusive, at Wrightsville Beach, 
N. C., the members traveling for the most part 
in special cars, called ‘‘The Southern States 
Life Special,’’ over the Seaboard Air Line Rail- 
road. 

In addition to the members the following will 
be present from the home office: President 
Wilmer L. Moore, Secretary-Treasurer Frank 
Orme; Medical Director Dr. W. 8S. Kendrick; 
Agency Secretary Robert F. Moore; Agency 
Manager W. 8S. McLeod; Assistant (to the presi- 
dent) H. W. Laird; Medical Department Secre- 
tary Edward M. Veatch. 

C. Brooks Smith, Insurance Commissioner of 
Alabama, will be a guest of the Convention, 
having accepted an invitation to be present and 
make a talk. Mr. Smith is the first Insurance 
Commissioner of Alabama under the new law 
making a separate Insurance Department. The 
Southern States is an Alabama corporation, 
with headquarters in Atlanta. 

Following an address of welcome by Presi- 
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dent Moore, the following papers will be pre- 
sented at the first day’s session: ‘‘Policyholders 
as a Source of New Business; How I keep Them 
Interested,” President Hines; “The Placing of 
Large Policies; Methods I Have Found Effec- 
tive,” Vice-President Cogburn; “Stock vs. Mu- 
tual Companies; Which is Best for the Policy- 
holder?” Robert F. Moore, secretary. 

Papers to be delivered on the other two days 
are: ‘‘Man’s Relation to the Social Organiza- 
tion; His Obligation to Protect His Own,” P. A. 
Hodges; ‘Persistent Effort; Its Good Effect on 
Business,” Paul H. Thomas. A discussion of 
the policy contracts of the Southern States 
Life Insurance Company, led by Wilfred S. Mc- 
Leod, agency manager. ‘Mortality Experience 
of Our Company; Its Importance and Signifi- 
cance,’ Edward M. Veatch, secretary the med- 
ical department; ‘‘The , Development of Our 
Own Resources; What it Means to the South,’’ 
Cc. B. Smith, Insurance Commissioner of Ala- 
bama; “The Farmer as a Prospect; How Best 
to Serve Him,’’ H. Clay Smith; ‘‘Competition; 
There Is Nothing to It,” L. E. Black, Jr.; ‘‘The 
Service Bureau and Publicity; Its Meaning and 
its Value,” Hervey W. Laird, assistant to the 
president. 


Great Southern of Birmingham 


Officers for the Great Southern Life of Birm- 
ingham were elected last Tuesday at the annual 
meeting of the stockholders in the offices of 
the company in the First National Bank build- 
ing. The old officers were elected to serve an- 
other years, as follows: E. R. McDevid, presi- 
dent; J. T. Palmer, vice-president; Sam V. 
Woodfin, second vice-president; Charles E. 
Burrie, third vice-president; A. L. Fairley, sec- 
retary-treasurer; Dr. J. D. Heacock, medical 
director; Dr. W. P. McAdory, assistant medical 
director; Frank 8S. White & Sons, general 
counsel, Executive and finance committee— 
L. B. Shelton, Dr. J. 8. Gillespy, Charles E. 
Burris, T. J. Dusenberry, J. B. Gibson, Sam V. 
Woodfin, Judge Dan A. Greene, J. T. Palmer and 
BE. R. McDevid. 


Names Receiver for Royal Life 


Following the petition filed by Superinten- 
dent Potts of Illinois for a receiver for the 
Royal Life of Chicago, Judge Dennis E. Sulli- 
van appointed William W. Thompson, a public 
accountant of Chicago, as receiver, fixing his 
bond at $20,000. A suggestion that the re- 
ceiver make an effort to reinsure the outstand- 
ing policies of the company was made by Su- 
perintendent Potts. The company will be dis- 
solved as soon as possible. A deposit of $101,- 
150 with the Illinois Insurance Department will 
protect the insurance liabilities, it is said. 


The Life Agents’ Brief 


A valuable publication of The Spectator Company, 
“The Life Agents’ Brief,” is being distributed. It 
contains a complete synopsis of the premium rates, 
policy provisions and’ net cost of insurance of the one 
hundred and twenty-four leading companies transact- 
ing business in the United States. The data are so 
arranged that instant comparisons can be made and 
is designed to be of especial assistance to the agent 
in his daily work. The volume gives much valuable 
information not ordinarily covered in policy forms nor 
spplication blanks. It is well printed on good paper 
and gilt edges and bound in morocco, and is a size 
convenient for the vest pocket. It can be obtained 
from The Spectator Company for $1 net.—Pacific 
Underwriter, 
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CANADIAN ASSOCIATION 


Annual Meeting Held at Hamilton 
Proved Great Success 








MAKE ADDRESSES 


Company Officials and Others Attend—Officers 
“lected for Year 


AMERICANS 


[From Our Canadian Correspondent] 

The tenth annual convention of the Life Un- 
derwriters Association of Canada, which was 
held at the Royal Connaught hotel, Hamilton, 
July 19-22, inclusive, is an event which has had 
no parallel in the history of life insurance in 
Canada, From all viewpoints it is outstand- 
ing. A spirit prevailing in each and every meet- 
ing is something that cannot be described and 
we are sure that it is the mark of a new epoch 
in the movement. Not only is this noticed by 
our Canadian men, but Wm. J. Graham, of the 
Equitable Life of New York, who, having de- 
livered an address on Thursday afternoon to 
the convention, and when called upon at the 
banquet with Warren M. Horner of Minnea- 
polis to respond to the toast “Our American 
Co-Workers,” said that although he had at- 
tended many underwriters’ meetings in the 
United States, this was his first appearance in 
Canada, and he assured the gathering that he 
had never felt more at home and that he felt 
he was in the company of old friends. 


FIRST DAY’S MEETING 

The first session on Wednesday morning 
opened with an invocation by Rev. W. H. Sedge- 
wick, after which an eddress of welcome was 
given on behalf of the city of Hamilton, and 
also by George L. Goodrow, president of the 
local association. This having been responded 
to, Lyle Reid of Ottawa delivered his presi- 
dent’s address, which showed that despite war 
conditions great progress had been achieved in 
every line. One of the snappiest and best short 
addresses that the delegates listened to was 
that by Kenneth Bethune, manager of the 
American Can Company, Hamilton, who spoke 
on “Life Insurance from a Business Man’s 
Standpoint.”” Mr. Bethune said that life insur- 
ance protects business and investments; it tides 
over the loss of family and fortune; it increases 
credit; it lengthens life both by the ease of 
mind that it gives and by medical examination; 
it is used to carry out big business undertak- 
ings, and affords the means of making the best 
of opportunities. The speaker went on to say 
that a few men will be heard to exclaim that 
they can look out for themselves, but “I am told 
that savings bank accounts are not over ten 
years old.’”’ Inquiry will show that the best 
patrons of life insurance are successful business 
men because of the service it renders. It is 
also noteworthy that these men have the choice 
of invesments. Man goes through this world 
but once, and happy is he who has a true and 
reliable friend in trouble. 

The address of Warren M. Horner of Minne- 
apolis on ‘“‘The Advantages of Institutional Ad- 
vertising’’ has been the means of setting ma- 
chinery in order that will be able to secure a 
new form of publicity in this country. The 
time is now favorable, and the working of such 
a campaign as outlined by Mr. Horner will be 
most valuable in undertaking the project. 


BUSINESS INSURANCE DISCUSSED 
Before coming to deliver an address on 
“Business Insurance and How to Sell It,’’ Wm. 
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Thursday 


J. Graham, of the Equitable Life of New York, 
secured letters from prominent bankers of this 
country which are deemed most valuable docu- 
ments, 

Many noteworthy addresses and papers were 
given. Among others was a competition on 
novel suggestions for selling life insurance, 
The first prize of $25 in gold was won by R. T, 
Collins, Canada Life, Hamilton. 

The climax of the convention was reached on 
Saturday morning when George T. Wilson, vice- 
president of the Equitable Life of New York, 
and Edward A. Woods, president of the Na- 
tional Association of Life Underwriters, ad- 
dressed the gathering. This session was put 
on especially in order that there might be the 
pleasure of hearing these distinguished gentle- 
men. Both were most warmly received and 
opened up new channels of thought for those 
present. The session was one of the best- 
attended sessions of the convention. 

Mr. Woods’ address on “Salesmanship’’ was 
a masterpiece, and he gained the attention of 
his admirers to such an extent that they would 
not permit him to stop when he _ intimated 
three times to do so. 


EFFICIENCY DEFINED 

“Efficiency” was the subject upon which Geo, 
T. Wilson spoke, and after winning his way in- 
to the heart of the audience with story upon 
story he seemed warmed up to the subject, and 
it was a rare treat. During his remarks Mr, 
Wilson said: ‘Efficiency is system plus horse 
sense. Promise without fulfilment has no cash 
surrender value. Success depends on fight not 
flight. The work that the life insurance agents 
are doing means, in millions of cases—warmth 
instead of starvation—clothes instead of naked- 
ness—homes instead of homelessness—educa- 
tion in place of ignorance—wealth instead of 
poverty. Life insurance is the essence of co- 
operation.”’ 

Approximately 400 accredited delegates were 
in attendance, and despite the hot weather a 
goodly representation was at each meeting. 
Among those present were men from all parts 
of Canada, all the way from Victoria on the 
Pacific Coast to Halifax on the Atlantic. 
Among the head office officials who were in at- 
tendance were: H. C. Cox, president Canada 
Life; J. F. Weston, managing director Imperial 
Life, who was also one of the chief speakers at 
the banquet; J. B. McKechnie, general manager 
Manufacturers Life; C. C. Ferguson, actuary in 
charge, Great West Life; J. Wilson Purdy, sec- 
retary of the Northern Life. 


OFFICERS ELECTED 

The officers elected for the year are as fol- 
lows: Honorary president, W. Lyle Reid; pres- 
ident, J. Burtt Morgan; vice-president, J. T. 
Wilson, Canada Life, Halifax; E. Morwick, Mu- 
tual of Canada, Hamilton; D. J. Johnston, 
Etna Life, Winnipeg; P. A. Wintemute, Manu- 
facturers Life, Calgary, ex-officio president; 
secretary, Geo. H. Hunt, Imperial Life, Toronto; 
treasurer, F,. TT. Stanford, Canada Life, To- 
ronto; general secretary, J. H. Castle Graham, 
Toronto. 

A board of directors for the Life Under- 
writers News is composed of F. T. Stanford, 
Geo. H. Allen, W. A. Peace of Toronto. J. H. 
Castle Graham was made managing editor. 


CUT RATE POLICIES 
The cut-rate question was introduced by 
E. R. Machum, Manufacturers Life, St. John, 
N. B., in a masterly way. Mr. Machum con- 
tended that no company should issue any policy 
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upon which it could not afford to do business, 
if its business was confined to that one policy. 
After a discussion on the subject a committee 
was appointed to go into the matter with the 
two or three Canadian companies issuing this 
kind of contract, and we feel sure that it will 
be but a very short time until all this sort of 
policy is withdrawn. 

A question that has been causing a great deal 
of trouble, namely, the licensing of agents, was 
also brought up. To secure a license to do busi- 
ness in Ontario, the act states that the appli- 
cant must be a resident of Ontario. This for- 
bids an underwriter in Quebec to do business in 
Ontario, and just recently Quebec enacted a 
law which is almost retaliatory in its effects. 
A committee composed of W. Lyle Reid, Ot- 
tawa; A. S. Wickware, Ottawa; A. J. Meikle- 
john, Montreal, and Homer Vipond, Montreal, 
were appointed to go into the matter with the 
proper authorities in order to have the act 
changed so that a resident of Canada can do 
business in any and atl of the provinces. 


TRIBUTE TO EX-PRESIDENT 

At the banquet on Thursday, Retiring Presi- 
dent W. Lyle Reid was presented with a dia- 
mond stick pin as a mark of his devotion and 
service during the year, which has been a very 
strenuous one. 

T. B. Parkinson, A&tna Life, London, who has 
served the association most faithfully as chair- 
man of the transportation eommittee, was 
presented with a handsome club bag. 

The four-day gathering closed with the sing- 
ing of the National Anthem, ‘‘God Save the 
King,’’ followed by one verse of “My Country, 
’tis of Thee,’’ in honor of the American guests. 
The next meeting place will be at Winnipeg, 
Man. CANUCK. 

Toronto, July 22, 1916. 

Gift to Lieutenant Abbott 

Dr. John W. Abbott, acting medical director 
of the Germania Life of New York, better 
known at present as Lieutenant Abbott of the 
Hospital Corps, 12th Regiment, New York Na- 
tional Guard, stationed at McAllen, Texas, has 
received a liberal supply of cigars from the 
home office employees of the Germania, accom- 
panied by the following verses: 





To LIEUTENANT JOHNNY ABBOTT 
“In Texas—Down hy the Rio Grande 


While the rattle snakes are rattling 
In the broiling border sand, 
And the sand fiddlers are fiddling 
Down along the Rio Grande, 
Eat a peck of Army hard-tack 
Brush the lizzards from your hair, 
Then sit back and smoke some good ones 
From the boys at Union Square. 


” 


Lay your pipe upon the junk heap, 
tive “P. A.” a little rest, 

Cut out smoking Texas ‘‘Two-Fers”’ 
Light up one of Brcadway’s best. 

These are not “Sub-standard” cases 
For the “gravity” is right 

They should give perfect ‘“re-action,” 
They’ll knock ‘‘sugar” out of sight. 


Western and Southern Agents Meet 

The annual outing of the Eastern division of 
the Western and Southern life agents in and 
about Cincinnati was recently held at Coney 
Island under the direction of Superintendent 
Noah Morgan. Nearly all of the officers of the 
company, headed by President W. J. Williams, 
were present and enjoyed the various features 
of the outing, besides addressing the agents at 
a dinner held in the evening. 


THE SPECTATOR 


PRUDENTIAL AGENTS 





Men in Some Districts Inaugurate an 
Opposing Movement 





COMPANY TAKES PROMPT ACTION 


Some Agents Dismissed—Change Made in Form 
of Compensation is Objected to by the 
Men, Leading toa Minor Strike 


The agents of The Prudential Insurance Com- 
pany of America, who have been threatening 
for some weeks past to inaugurate a strike, had 
their hands forced at the beginning of this week 
by the company discharging some fifty or sixty 
men. A statement issued by the company reads 
as follows: 

Agents who have been or become disloyal to 
the company or its policyholders will be 
promptly dismissed. Having been discontinued 
for the good of the service, they will not be 
re-employed. About fifty or sixty men have been 
notified of the termination of their services. 

Among 13,000 or 14,000 field employees, a few 
agitators in New York and vicinity and in 
Philadelphia have sought, with little success, 
to create disaffection. There is absolutely no 
ground for complaint. Average earnings have 
increased over thirty per cent in five years and 
are now greater than ever before in the his- 
tory of the company. They are between $23 and 
$24 per week for agents throughout the field. 

The interests of the policyholders have been 
fully safeguarded in the present disturbance. 
The work of the men dismissed will be assigned 
at once to others and no difficulty will result. 
The company proposes to cunduct its business 
in such a manner as to give the maximum 
benefit to its policyholders at the minimum cost. 
To do this it requires and will insist upon com- 
petent service in return for liberal compen- 
sation. 

All employees also receive annual vacations 
with pay, disability allowances when sick, re- 
tirement allowances when old, and free insur- 
ance for their families. 

On Monday several of the agents met at 
Bryant Hall in New York city to consider the 
question of a strike, but, according to informa- 
tion gathered by the company, there was at no 
time more than 250 men on hand. A commit- 
tee was appointed to confer with the company 
officials, but, on reaching the home office at New- 
ark, were promptly informed that there was 
nothing to confer abovt. On their return to 
the meeting the strike was ordered. Large 
claims were made by the men as to the number 
of agents willing and ready to strike, but, as 
usual, in case of strikes the claims were greatly 
in excess of the real facts. The only places af- 
fected are believed to be New York (Boroughs 
of Manhattan and Bronx only), Philadelphia, 
Jersey City, Hoboken and Bayonne. Prompt 
steps were taken by the company to protect 
those who remained loyal and to safeguard the 
interests of the policyholders by affording them 
the usual means of paying their premiums, 
while little fear was expressed as to a speedy 
and satisfactory outcome of the trouble. 


FORM OF COMPENSATION 

In an interview with a representative of THE 
SPECTATOR concerning the alleged grievances of 
the men, an official of the company stated that 
the whole dispute arose over the form of com- 
pensation. For over a year the company had 
been studying the question of more closely con- 
serving its business through the prevention of 
lapses, and from close examination of the sev- 
eral debits found that there were many un- 
necessary surrenders of policies for cash and 
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paid-up values. The ageuts had not been 
charged with these surrenders when consider- 
ing the question of special salary, but the re- 
sults of the investigation led to the conclu- 
sion that they could be so charged but with a 
higher rate of compensation. Accordingly all 
new agents employed in the first six months of 
the year were compensated at the rate of six- 
teen times the increase after charging up 
lapses and surrendered policies instead of the 
old rate of fifteen times. Experience with these 
agents showed that the new method was fair 
and just, the extra one-time payment serving 
to make the earnings of the agent equal to and 
in many cases, greater than the old plan. 

With this experience before it, the company 
decided to apply the plan to the entire field and 
from this action has arisen the present agita- 
tion. Apparently the men have no reason to be 
dissatisfied with the amount of their earnings, 
for in most cases they are making more money 
this year than last. In order to encourage the 
agents to assist the campaign for the reduc- 
tion of lapses, the company also made a special 
offer of an additional two times the increase if 
the lapses were kept down below the average of 
the agency. This would enable an agent to ob- 
tain eighteen times the amount of his increase 
instead of the old scale of fifteen times. 

Since the foregoing was written, the strikers 
have reported defections from the service of 
the company at other points, including Detroit, 
Elizabeth, Reading, Camden and Wilmington. 
The company denied the truth of some of these 
claims, and on Tuesday gave out a statement to 
the effect that “exaggerated reports of agency 
disturbances in the New York district are caus- 
ing the company no concern whatever. Many 
of the agents who were absent yesterday re- 
turned to-day and no difficulty is being ex- 
perienced in meeting the situation. No policy 
interests have been neglected and the com- 
pany is taking care of its business without the 


least trouble. 


Northwestern Mutual Agents Meet 

Lee J. Loventhal of Nashville, Tenn., was 
elected president of the Agents Association of 
the Northwestern Mutual Life, held at the home 
office in Milwaukee; W. M. Mack of Cincinnati 
vice-president, and M. S. Edmonds of Racine, 
Wis., secretary and treasurer. P. T. Throop of 
Nashville was re-elected president of the Gen- 
eral Agents Association, with Franklin Mann 
of Omaha as vice-president, and M. W. Mack 
of Cincinnati as secretary and treasurer. The 
special an@ district agents’ association will 
he headed by J. J. Hughes of Council Bluffs, Ia., 
who was elected president. A. T. Schauffler of 
Kansas City and H. L. French of Wausau, Wis., 
are vice-presidents, and H. C. Coffeen of Chi- 
cago secretary and _ treasurer. It was an- 
nounced that 222 agents had written at least 
$150,000 of business during the last year, six- 
teen agents insuring over a hundred lives, and 
five over a hundred and thirty. Dr. C. E. Al- 
bright of Milwaukee was given the prize for the 
largest individual production, paying for $1,103,- 
500 in the association year ending May 31. In 
June alone he wrote $630,000 on the new year’s 
business. 





Western Club Elects Officers 
At the annual meeting of the Western Sec- 
tion of the $100,000 Club of the Mutual Life of 
New York, held in New York city July 18 and 
19, Edward A. Bennett of Chicago was elected 
president, with I. B. Jacobs, vice-president for 
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the Chicago agency. ©. O. Whitney of Mil- 
waukee led the club in paid-for business, with 
C. E. V. Saunders of San Francisco second, and 
G. W. Fitch of Sioux Falls third. The Western 
section paid for $13,250,000, or nearly ten per 
cent of the company’s total business. The 
1917 convention will be held at Denver, July 29. 


Death of F. W. Frankland 


Frederick William Frankland, for the past 
two years associate actuary of the Equitable 
Life of New York, died on Monday, July 24, in 
his sixty-third year. - Mr. Frankland was born 
in Manchester, England, and became connected 
with the civil service in New Zealand in 1876. 
He was made Insurance Commissioner for that 
country in 1889, and served with distinction in 
that office for some years. He came to this 
country about nine years ago and joined the 
forces of the New York Life. He was a fellow 
of the Institute of Actuaries and the Actuarial 
Society of America. 





Progress of the Travelers 


The record of the first six months of 1916, 
made by the Travelers of Hartford, is the 
greatest in its history. In that period its new 
life business paid for amounted to $50,361,000, 
indicating a gain of more than twenty millions 
over the corresponding period of last year. The 
company also shows a gain of $239,000 in acci- 
dent and health premiums and $1,272,400 in 
compensation and liability premiums, 





Company Tidings 
—During the first six months of 1916 the New 
England Mutual Life paid for $22,560,648 insurance, 
as against $19,735,493 in the first half of 1915. Thus 
far this year the company has increased its insurance 
in force by $14,976,337. 


—In the United States and Canada the New York 
Life paid death claims on 127 policies for $649,914, 
on which only one annual premium had been paid, 
Some of these claims arose within one month after 
the policy had been taken out. 





Life Notes 


—Victor Shelley of the New York Insurance De- 
partment, who has been identified with much of the 
complaint bureau’s work, has joined Troop E Cavalry 
of Brooklyn and is now in camp. 

—E, W. Randall, president of the Minnesota Mu- 
tual Life of St. Paul, has written a pamphlet entitled 
“By-Products in Life Insurance,” which has been dis- 
tributed among the company’s agents and _policy- 
holders. 


—E. F. Watkins, who started with the Conservative 
Life of South Bend, March 20, 1916, as an agent in 
the Fort Wayne district, under Superintendent J. W. 
Montgomery, has been promoted to the superintend- 
ency at Logansport, Ind., succeeding H. C. Davis, re- 
signed, 


—Samuel Moyle, who some months ago became 
manager of the monthly payment health and accident 
department of the Columbia Life of Cincinnati, has 
been appointed general agent of the Fidelity Mutual 
Life at Hartford, Conn. The Columbia Life’s depart- 
ment in question will be continued under the manage- 
ment of W. C. Peddicord, its former head. 


—It is believed that Paul Smith, late vice-president 
of the Chalmers Motor Company, who committed sui- 
cide by jumping out of the sixteenth story window 
of the Biltmore Hotel in New York on July 15, was 
heavily insured. Claims have already been filed in 
Detroit under his A&tna policies, and it is believed 
other companies on his risk will be presented with 
claims in the near future. 
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NEW YORK SURVEYS 

Gold on the Deutschland?—Underwriters 
are very skeptical about the stories sent by 
the reporters from Baltimore regarding the al- 
leged shipment of $4,000,000 in gold on the 
German submarine Deutschland, “taken from 
the Kron-prinzessin Cecile,’ now interned. 
The story is illumined with fairy tales about 
insurance being effected somewhere, and the 
authors have drawn on their imagination for 
particulars. The reference to insurance on 
the alleged gold is believed to be pure fiction. 
The facilities in ordinary times would exhaust 
the lines to be obtained here; but leaving out 
the English and American offices and the 
London Lloyds, it is improbable that the risk 
on the submarine could be covered for $25,000, 
and if anybody asserts to the contrary the 
city underwriters would like to see the proof. 

Downtown Commissions.—The agitation 
started by the brokers to increase the com- 
missions in the city district below Fourteentii 
street is not making much headway, but it is 
claimed that there are more members of the 
xchange now in its favor than there were 
six months ago. The repeal of the unanimous 
vote condition is suggested, but this is quite as 
impracticable as the avoidance of the rule in 
its application to brokerage. 

Board Seeks Light on Its Liability.— 
The local Board has sought legal advice upon 
the question of liability for injury or accidents 
to Board employees, but has arrived at no 
positive conclusion thus far. The Workmen’s 
Compensation Law seems to apply to any and 
all kinds of employment carried on for “pe- 
-cuniary gain or profit,’ and there is some 
doubt whether these terms cover the work 
done for the Board. As the question affects 
inspectors and clerks, it may be claimed that 
indirectly the companies composing the local 
3oard are benefited pecuniarily by the service 
of the employees of the Board; but it is too 
fine a point for lawyers to decide, and hence 
legal advice will be followed. 

Attitude Toward Militiamen.—The Board 
has decided to stand by its men who have 
gone to the front in the militia regiments to 
which they belong, and will continue their 
salaries and hold open their places during 
their absence. As more than half of the in- 
dividual companies announced their own ad- 
hesion to that rule when the regiments went 
out, it is quite natural the same treatment 
should be accorded to the men who serve their 
interests in the local Board. The action is 
approved all around. 


Exchange Rules on Subway Risks.—The 
Exchange revised rules relating to charges 
and privileges for communications connected 
with openings for the extensive subway work 
now going on are much plainer than the 
former deliverance on the same subject. In 
the beginning the subway openings did not 
seem to threaten danger of fire, but after the 
several fires and explosions in the trenches, 
and the diseovery of stores of dynamite in 
the underground passages, the companies 
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made a closer inspection. The new rules are 
not burdensome, but they make the, require- 
ments plainer, and they were adopted with 
general unanimity. 

Brokers’ Company Frowned Upon.—The 
city brokers do not enthuse to any extent upon 
the suggestion of an organization of a new 
company to take care of brokers’ risks in and 
out of the city. It seems to have occurred to 
most of them that this plan would mean a 
diversion of risks from the established com- 
panies. If there is anything that causes 4 
kick among the companies it is the threatened 
loss of business. The propaganda for a 
brokers’ company appears to ignore the com- 
panies, and we are informed they treat the 
scheme with coldness. 

Classifying Hazards.—A fine work is being 
done in this city to lay the foundation for a 
perfect classification of hazards through the 
actuarial bureau of the National Board. In 
addition the local Board maintains the classi- 
fication system started some years in advance 
of the National Board work. There were 
symptoms of friction in the double work im- 
posed upon the companies, but that has been, 
fortunately, removed, and both are working 
smoothly. The local agents out of town have 
made a few kicks because their boards were 
debarred from the privilege of a systematic 
classification given to New York, but when 
they learned our local system antedated the 
Actuarial Bureau they wisely held their peace. 


CHICAGO AND THE WEST 

A. F. Musgrave Dies.—A. F. Musgrave, 
chief clerk of the Western department of the 
Continental Fire, died suddenly a week ago 
last Sunday at the University Hospital, from 
dilation of the heart. Interment took place 
at Pittsburg. Mr. Musgrave had been with 
the Continental for twenty--three years, start- 
ing in as office boy, and rising to the position 
of chief clerk, which he held for nearly ten 
years. 

Walter C. Leach Resigns.—Walter C. 
Leach has resigned his membership in the 
Western Union on account of having severed 
his connection with the Northwestern Fire and 
Marine, of which he was president. 

Samuel A. Rothermel Dies.—The funeral 
services of Samuel A. Rothermel, who died 
week before last in California, were held in 
Chicago last week. Mr. Rothermel was at 
one time president of the Chicago Under- 
writers Association, and was secretary and 
manager of the Traders Fire of Chicago until 
it collapsed as a result of the San Francisco 
conflagration. 

Walter H. Sage Resigns.—Walter H. Sage, 
who recently retired as president of the West- 
ern Adjustment Company, has been given a 
silver tea set in recognition of his services as 
president. 


BOSTON AND VICINITY 
Ohio Mutual Admitted.—The Ohio Mutual 
of Salem, Ohio, has been licensed to do a 
regular fire insurance business in Massachu- 
setts this week. Gale & Stone have been 
named as the principal Massachusetts agents. 
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The Manufacturers and Merchants Mutual 
Insurance Company of Concord, N. H., has 
applied for admission to do a general fire in- 
surance business on mutual lines. The com- 
pany has not yet named its agent. 

Mercantile Schedule Committee.—A stand- 
ing committee on mercantile schedules has 
been appointed by the New England Insurance 
Exchange. It consists of Gayle T. Furbush, 
chairman, Royal Exchange; E. S. Anderson, 
Liverpool and London and Globe; E. S. 
Archer, German-American; F. H. Battilana, 
Pennsylvania; W. B. Cruttenden, Springfield; 
L. B. Howard, Fidelity-Phenix; Sumner 
Rhoades, Northern Assurance, and H. B. Sly 
of the Continental. 


Declares Dividend.—At the meeting of the 
directors of the Massachusetts Fire and 
Marine of Boston, held last week, it was voted 
to declare a dividend of three per cent, aniount- 
ing to $15,000, payable to the stockholders as 
of July 24 record. 


MARINE SURVEYS 

Want War Risk Bureau Continued.— 
Five commercial bodies of Philadelphia—the 
Philadelphia Bourse, Board of Trade, Mari- 
time Exchange, Commercial Exchange and 
Chamber of Commerce—have jointly filed an 
appeal urging Congress to pass legislation ex- 
tending the operation of the Government War 
Risk Insurance Bureau until the close of the 
European war. The law creating the Bureau 
two years ago expires by limitation on Septem- 
ber 2 next. The request of the commercial 
organizations took the form of resolutions, 
heing signed by the president of each body. 
The resolutions point out that the War Risk 
Bureau has done effective work since its es- 
tablishment, and that it has also been success- 
ful from a commercial standpoint, since the 
net losses paid up to June 2, 1916, were but 
$95,000, as against salvage collections of 
nearly $50,000. A separate communication is- 
sued by the Philadelphia Bourse and signed 
by its president, George E. Bartol, states that 
while the Bourse disagrees with the principle 
of Government insurance, the American mer- 
chant marine has so come to lean upon the 
Bureau that it would be unwise to discontinue 
it. The requests of the five organizations were 
sent to Representative Joshua W. Alexander, 
chairman of the House Merchant Marine and 
Fisheries Committee, and to Senator James P. 
Clarke, chairman of the Senate Committee on 
Commerce. The Maritime Association of New 
York has taken similar action. 

War Risk Rates Unchanged. — Little 
changes of any importance have been effected 
in the war risk rate schedules during the past 
week. The market may be described as being 
¢xtremely soft, a condition which has existed 
since the battle between the German and Brit- 
ish fleets in the North Sea some weeks ago. 
The arrival of the German submarine Deutsch- 
land created a slight flurry in the market, but 
failed to materially influence rates. The rate 
to United Kingdom ports remains at 7 per 
cent for every $100 of insurance; to Mediter- 
fanean ports, 114 per cent; to South American 
River Plate ports, 1-5 per cent, and to Bra- 
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zilian ports about the same. To Far Eastern 
ports via the Suez Canal the rate now is 3 per 
cent. 

Fewer Ships But More Tonnage.—The 
Bureau of Navigation, Department of Com- 
merce, reports 1030 vessels of 347,847 gross 
tons were built in the United States and 
officially numbered during the fiscal year 
ended June 30, 1916, compared with 1266 ves- 
sels of 215,711 gross tons during the fiscal 
vear ended June 30, 1915. Of these steel 
ocean steamers, twenty-four, of 138,858 gross 
tons, have been registered for foreign trade, 
eight of 34,386 gross tons enrolled for the 
coasting trade; one, the Pacific, of 6034 gross 
tons, was sold to Norwegians, and up to June 
30 the two remaining had not been docu- 
mented. 


Deutschland Cargo Insured.—A _ surpris- 
ingly low rate was accepted by several insur- 
ance companies in underwriting the cargo 
taken from this country on the German sub- 
marine Deutschland. While a part of the 
cargo was refused, the larger portion of it is 
protected by policies covering war risk and 
the ordinary hazards of the sea at a premium 
of thirty per cent. It is known that a number 
of local marine firms refused to even consider 
this business at the rate offered, as they be- 
lieved that the hazards warranted a much bet- 
ter premium. It is understood that most of 
the insurance ultimately was taken by a well- 
known Philadelphia marine insurance com- 
pany. In discussing this most unusual case a 
leading marine insurance broker of New York 
said: “A great part if not all of the cargo 
of the Deutschland is insured. A premium of 
thirty per cent was exacted in most instances, 
but this is not considered unusually high. In- 
deed, the cargo of one of the ships sent 
abroad by a financier who recently bought a 
lot of old hulks for the Archangel trade paid 
as high as fifty per cent, and in one case one 
hundred per cent. There is a great deal of 
confidence in insurance 
Deutschland will make the return trip safely, 
nevertheless the rate levied on her cargo is 
very low when all of the hazardous conditions 
surrounding her trip back to Germany are 
considered.” 


South Carolina Bankers’ View 


The South Carolina Bankers Association has 
sent an open letter to Governor Manning and 
all the members of the legislature, urging 
prompt action to correct the fire insurance situ- 
ation in the State. The bankers say that the 
cotton season is to open soon, and unless sound 
insurance is available they will be unable to 
make the usual loans to assist in carrying the 
profit, and very little cotton will be stored in 
South Carolina. Shipping is being driven away 
from the port of Charleston because of inability 
to insure cargoes, and many pending loans can- 
not be completed until satisfactory insurance 
is available. The communication says: “In 
view of these facts we ask that immediate ac- 
tion be taken so as to remedy the evil. What 
that remedy shall be we leave to your wisdom 
to determine. We name the disease. It is for 
you to make the cure.” 
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CONTROL. OVER HAZARDS 


Power of State and Municipal Govern- 
ments Proves Valuable 





EXPERIENCE OF OTHER COUNTRIES 





Need of Better Protection Appreciated—Credit 
Men Favorable 


A review of conditions in American cities 
for the past ten years indicates a healthy de- 
sire on the State and municipal governments 
to exercise greater control over the hazards of 
the manufacturing and commercial arts. 

It is doubtful if complete domination over 
conditions will ever be obtained as in Ger- 
many, where the government can forbid or 
permit practically any practice. In this coun- 
try it is hard to have enacted, and almost im- 
possible to enforce, a regulation unless it can 
be shown conclusively that it is for the public 
good, and that its lack of enforcement en- 
dangers one’s neighbors. 

As short a time ago as ten years there were 
few places that had laws in regard to explos- 
ives and inflammables that were of value, and 
even in these few they were not enforced. In 
fact even to-day, statements are found in 
some of the reports of the engineers of the 
National Board that some law was enacted 
several years ago by the legislature giving 
excellent power to the chiefs of the fire de- 
partments of the State, but that no copy of 
the law could be obtained locally and no at- 
tempt was being made to enforce it; in other 
words, its existence was not even known to 
the fire chief. This is not always due to the 
supineness of the chief; in many cases, upon 
learning of the existence of the law, he 
strongly enforces it. To a large extent it has 
been due to the inertia existing in the State 
organization having primary jurisdiction; for 
many years the State Fire Marshal’s office was 
considered purely a political plum, necessary 
because of the desire for an excuse to tax the 
fire insurance companies, and not expected to 
do real work, as it was believed that the good 
results that might arise would accrue only to 
the insurance companies. 


FrrE MArSHAL’s Work 

This aspect has been dissipated to a large 
extent in recent years, and highly efficient fire 
marshals are being appointed, whose work is 
having a far-reaching effect. Not satisfied 
with the usual fire coroner’s duties—that is, 
the investigation and reporting on fires and 
the prosecution of arson and incendiarism— 
these officers are having enacted excellent laws 
and regulations to safeguard the people, par- 
ticularly those working in factories. While 
the term fire marshal is used above, it is 
mainly a generic one covering the duties. In 
some States it is the Insurance Commissioner 
whose duties call for this action and in others 
it is the Secretary of State, or it is the special 
function of some other body, such as the 
District Police in Massachusetts. 

Coincident with this apparent awakening of 
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the pub.ic conscience to the need of better 
protection and safeguarding of hazards has 
gone the campaign of education by the Na- 
tional Fire Protection Association and the 
National Board of Fire Underwriters, with 
their allied associations; through the excellent 
work of these organizations many of the 
national engineering societies have been inter- 
ested in the general safety movement, and 
various branches of the National Government 
have taken part in promulgating advice. After 
several years of study, ordinances and State 
laws have been drawn up by these organiza- 
tions and sent out broadcast as suggestions on 
which local laws or regulations could be based. 


EFrrect or Laws 

These laws and regulations have been on 
many subjects, but the two principal ones have 
been the National Board Building Code and 
the suggested ordinances covering inflammable 
liquids. These two cover subjects not ade- 
quately treated of in any existing ordinance 
or Jaw, and their influence is already exerting 
itself in the trend of modern compulsory 
regulations adopted by States and cities. A 
careful perusal of all recent enactments on 
these subjects shows that the intent of these 
suggestions is being followed to a large de- 
gree, and in many instances verbatim copy 
has been made. The State Fire Marshal of 
Indiana has adopted as his regulations, which 
must be complied with throughout the State, 
the entire ordinance on inflammable liquids; 
likewise the cities of Tulsa, Okla., and Detroit, 
Mich., have adopted it. Regulations of the 
State Police of Massachusetts have con- 
formed to a large degree with the suggestion, 
and numerous other cities have adopted parts 
of the ordinance. 

The Credit Mens Association has cam- 
paigned throughout the country in favor of 
better protection and more efficient laws, 
strongly enforced. In practically all of the 
cities of importance, commercial clubs and 
Chambers of Commerce are working through 
committees towards improved conditions. 
That there has been a general awakening to 
the need of conservation of values cannot be 
doubted, and it is taking the form, to a large 
extent, of prevention rather than protection, 
with enactment and strict enforcement of laws 
covering the many hazards of commercial and 
manufacturing business. Lax business methods 
have long been considered a bad asset of a 
concern, and to this is being added lax house- 
keeping in the small matters, such as rubbish 
and waste material and the poor safeguarding 
of common hazards. 

Following this general getting together of 
the various organizations for better conditions 
there will be, in the next few years, a general 
strengthening of laws and ordinances, which, 
with the modern tendency of stricter enforce- 
ment, will give greatly improved conditions in 
all our American cities. 





Insurance Legislation in Georgia Unlikely 

It is learned from good authority that there 
is little likelihood that any legislation bearing 
upon insurance will be enacted at the present 
session of the Georgia Legislature. 
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MARINE INSURANCE 


Editorial in Prominent Water Trans- 
portation Journal Sees Needs 





ADVOCATES NEW COMPANIES 





What Present Conditions Demand—Foreign 
Capital Now in Field 


Few people realize that marine insurance is 
the primary foundation of marine business. If 
a vessel is uninsurable, so is her cargo, and 
only under the most unusual circumstances can 
such a vessel secure a cargo. This is more true 
in the United States than in other countries. 
Writers of insurance at Lloyds will insure al- 
most anything, provided the premiums are high 
enough. With us vessels must be sound and 
seaworthy to command insurance for them- 
selves or their cargoes. 

The factors determining insurance of vessels 
and their cargoes are: Character of construc- 
tion, classification and rating, age, condition of 
vessel, and other particulars. Vessels whose 
construction conforms to the rules of organiza- 
tions particularizing in classification and rat- 
ing command preference according to the popu- 
larity of such organizations. British shipping 
is so predominant throughout the world that 
naturally British ships, especially when classed 
in Lloyds Register of Shipping (as is almost 
invariably the case), are preferred in foreign 
ports. Lloyds Register is consulted, and, upon 
the classification and rating therein recorded, 
insurance of vessels and cargoes is based. 


IMPROVED CONDITIONS 

We have our own American Bureau of Ship- 
ping, under whose rules vessels are built, and 
which bureau classifies and rates the vessels so 
built. American marine insurance companies 
are by no means as loyal to our American Bu- 
reau, in accepting its classification and rating 
as a basis of insurance, as they should be, 
everything considered. Much is desired in this 
respect, notwithstanding the better conditions 
that recently have obtained. 

As a rule, especially in large ships of great 
cost, it is impossible to secure all of the in- 
surance in the United States that is required, 
either for vessels or cargoes. This compels re- 
course to foreign (more often British) insur- 
ance companies, and, if American vessels are 
not built according to the rules of a British or- 
ganization, difficulty is experienced in securing 
British insurance, at least as favorable insur- 
ance as. competing British vessels obtain for 
themselves and their cargoes. Hence our lack 
of a sufficiently strong aggregation of American 
marine insurance companies to cover all Ameri- 
can marine risks, both on cargoes and hulls, 
acts as a serious handicap to American vessel 
owners, a condition that adds to the strength 
of our chief rival—Great Britain. What we are 
unable to do British companies are abundantly 
able and ready to do, and, naturally, they 
“skim the cream of the business,’ and it is 
extremely rich cream, at that. 


AMERICAN SHIPPING INTERESTS 


This naturally tends to discourage American 
investment in American ships. If we had 


twenty-five great American marine insurance 
companies in this country with resources com- 
parable to those 


of the 


40 


well-seasoned and 
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thoroughly mature Atlantic Mutual, not only 
would all of our marit:me risks be covered by 
American underwriters, but such reinsurance 
as was done would be largely done in home, in. 
stead of in foreign, companies. But, more im- 
portant still, such an aggregation of American 
marine insurance companies would give con- 
fidence in an impetus to far larger investments 
of American capital in American shipping. Be- 
yond successful contradiction it may be Stated 
as axiomatic that enormous impetus and tre- 
mendous sustaining power would be given to 
the development of an American merchant 
marine if we had double—better, treble—the 
number of American companies engaged jin 
marine insurance that we have to-day. 

Considering how profitable marine insurance 
is, it would be strange that American enterprise 
has been so backward in furnishing enough 
American companies to do all of our marine 
underwriting, were it not explained by the fact 
that American shipping has all but vanished 
from the high seas. It would have been as im- 
practicable as it would have been incongruous 
for American marine insurance companies to 
have flourished while American shipping disap- 
peared. When we had a great American mer- 
chant marine in the gala days of our clippers 
we had numerous American marine insurance 
companies. They became _ powerful through 
their large profits—they reflected, in fact, the 
profitable condition of our incomparable ship- 
ping. In those days—during the first sixty 
years of the last century—there were enough 
American companies fully to cover all of the 
maritime risks in this country, and without re- 
sort to reinsuring abroad, which is such a 
common practice to-day among American ma- 
rine insurance ocmpamies. 


HEAVY SHIPPING 

More latterly, and contemporaneously with 
the impetus recently g:ven to American deep- 
sea shipping, more insurance of American hulls 
and cargoes is done by American companies 
than for many years—probably for a half a cen- 
tury. Quite a number of the more progressive 
and enterprising American fire insurance com- 
panies—companies whose assets exceed a hun- 
dred million dollars—have had their charters 
changed so as to enable them to engage in ma- 
rine underwriting. As the success of one is 
demonstrated through the large profits accruing 
from marine business it has given confidence to 
others to reach out for a share of it. Perhaps, 
in the course of time, the growth of this prac- 
tice might make the United States self-depen- 
dent as to its marine insurance. But, from 
every point of view, the establishment of 4 
goodly number of substantial new American 
marine insurance companies would accomplish 
infinitely more, and in a far shorter period of 
time, especially, we repeat, in giving confi- 
dence to American investment in American 
ships. We do not say that this alone would 
result in an American merchant marine equal 


to the requirements of our foreign commerce, 
but, unquestionably, 1t would give real, sub- 


stantial impetus to the creation and to the 
maintenance of such an American marine. 





CAPITAL NOT LACKING 


It is not that the United States is lacking in 
necessary capital. On the contrary, we have 
it in the greatest abundance. Were investors 
familiar with the profits arising from this busi- 
ness, at once it would be one of our most at- 
tractivce forms of investment. Indeed, few 
forms of safe investments are more attractive. 
The premiums and reserves that accumulate 
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aggregate vast sums of ready cash, which com- 
mand ready investment in gilt-edge industries 
and merchandising, as against the time of their 
addition to growing surpluses of the compa- 
nies, their payments in dividends and in losses. 
It is a business that needs to be better known 
to be appreciated for its sterling worth and 
substantial returns—and every day it is be- 
coming better known and more appreciated, 
which accounts for its steady expansion, an ex- 
pansion, however, not nearly so rapid as condi- 
tions justify. We have come to rely too 
much upon foreign—chiefly British—companies. 
Through their long-established agencies here 
they have come to be regarded almost as parts 
of ourselves, an illusion fostered by our long 
dependence upon them and the lack of more 
purely American companies. The regrettable 
part of this condition is that such a large per- 
centage of the profits accruing from marine un- 
derwriting goes abroad that might far better 
remain at home assisting in the development of 
our rich and varied resources.—The Marine 
News. 


Must Put Up Bond in Virginia 


All marine insurance companies engaged in 
business in Virginia must make a deposit of not 
less than $10,000 in acceptable bonds with the 
Treasurer of the State, according to a ruling of 
Assistant Attorney General Leslie Garnett. The 
opinion was rendered a few days ago at the re- 
quest of officials of the State Insurance Depart- 
ment following the receipt of a complaint that 
a New York company was writing furniture and 
other goods in transit without protecting the in- 
sured with a deposit guarantee. Though the 
company protested that it was exempt under the 
terms of the code of Virginia from such a re- 
quirement, Mr. Garnett held that according to 
an amended law enacted about ten years ago the 
exemption would not hold. Not many months 
ago the department required the Boston to put 
up a ileposit when the question was raised 
whether this company, in writing ordinary auto- 
mobile coverage under a marine license, was 
entitled to exemption from deposit which it had 
enjoyed for some time. At that time the right 
of the companies to do a regular marine busi- 
ness without putting up a deposit was not ques- 
tioned. The recent ruling of the Assistant At- 
torney General exempts only mutuals and fra- 
ternals from this requirement. 





Reports of Fire Insurance Companies 
The Spectator Company, New York, has just 
published the 1916 edition of the book entitled 
“Reports of Fire Insurance Companies.” This 
valuable work presents detailed financial state- 
ments of all the stock fire insurance companies 
operating in the United States, both American 
and foreign, and all the principal mutual compa- 
nies, with comparative exhibits for a series of 
years, lists of directors, fieldmen, States in 
which companies operate, data relating to risks, 
mortgages, loans, capital, changes, conflagra- 
tion losses, etc.; lists of bonds and _ stocks 
Owned and collateral loans. In addition there is 
much information relating to underwriters’ 
agencies, Lloyds and interinsurance associa- 
tions and unlicensed foreign companies inter- 
ested by way of surplus lines or reinsurance in 
American business. There is also a depart- 
ment devoted to casualty, surety and miscel- 
laneous insurance companies in the United 
States, in which comparative statistics are pre- 
sented in relation to such companies.—/Journal 
of Commerce and Commercial Bulletin, New York 
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Michigan Insurance Commissioner 
Defines Status of Solicitors 


GENERAL AND SPECIAL AGENTS 


Interpretation of Law Regarding Supervisors and 
Managers—Ruling in Full 


Insurance Commissioner Winship of Michigan 
has made the following ruling in regard to the 
State Resident Agents Law: 


In view of the fact «hat there seems to be 
some misunderstanding on the part of compa- 
nies and agents with regard to the status of 
general, district, State and special agents, this 
Department feels called upon to call the atten- 
tion of all companies and agents to the fact that 
Act 124, of the Public Acts of 1915, requires 
that every general, district, State or special 
agent must have a license issued by the De- 
partment. An application for the license must 
be filed in affidavit form with the Department 
upon a blank furnished by the Department, and 
after approval, then the company with whom 
the general, district, State or special agent is 
employed must make a requisition for the li- 
cense the same as it makes requisition for local 
agents. 

Our law does not rermit the soliciting or 
writing of insurance upon a Michigan risk by 
any other than a resident agent. Therefore, 
none but resident local agents could be licensed 
by the Department for these purposes. In the 
ease of general, district, State or special agents, 
the law permits the licensing of non-resident 
agents of that character for supervisory pur- 
poses, but no such general, district, State or 
special agent can solicit or place business if 
the compensation is based upon the premium 
received. 


The Continental Group 

The semi-annual statements of the three New 
York companies, of which Henry Evans is presi- 
dent, show that good progress was made by the 
companies in the first half of this year, even 
though fire losses were exceptionally heavy, 
each company having increased its assets and 
surplus as to policyholders. In this period the 
capital of the Continental was raised from $2,- 
000,000 to $10,000,000. The statements present 
these items: 

Continental—Assets, $31,989,862; surplus as to 
policyholders, $20,436,807. 

Fidelity-Phenix—Assets, $18,228,828; 
as to policyholders, $8,685,436. 

American Eagle—Assets, $2,537,100; surplus as 
to policyholders, $2,121,195. 


surplus 


Otto E. Schaefer Vice-President 

The directors of the Westchester Fire of 
New York, at their meeting on Tuesday last, 
elected Otto E. Schaefer, heretofore secretary 
of the company, as its vice-president. They 
alsc promoted H. H. Clutia, formerly agency 
manager, to the office of secretary. Mr. 
Schaefer has been with the Westchester for 
27 years, while Mr. Clutia until recently was 
connected with the Continental. Both gentle- 
men are thoroughly qualified for their new 
offices with the old Westchester Fire. 








Reinsures Pacific Coast Business 
The Peoples National is gradually reinsur- 
ing its business in the outlying sections. In 
June it reinsured its risks in six Southern 
States in the Insurance Company of North 
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America. This month it reinsured its business 
in Nebraska and Iowa in the London and Lan- 
cashire Fire and the Safeguard, and it has now 
made a contract with the Atlas of London to 
take over its Pacific Ccast risks as of July 25. 
The premiums involved are about $60,000 and 
the loss ratio for the first six months of the 
year was twenty per cent. 


American National Ready 

Last week the American National Fire of 
Columbus, Ohio, which was organized by former 
State Fire Marshal John W. Zuber and his as- 
sociates, closed its books and will shortly be 
ready to begin business. It is stated that the 
stockholders control more than $150,000 pre- 
miums, which will make a nice start for the 
company. have al- 
ready been made for representation in one hun- 


Tentative arrangements 


The com- 
pany will operate only tn Chio for the present. 


dred agencies throughout the State. 


Death of M. J. Naghten 

Michael J. Naghten, head of the firm of John 
Naghten & Co. of Chicago and a former presi- 
dent of the Chicago Board of Fire Underwriters, 
died on Sunday after a long illness. Mr. Nagh- 
ten was 61 years old. He was one of the organ- 
izers of the Metropolitan Fire of Chicago and 
became its secretary for a time. He was also 
president of the Hibernia Fire of Chicago, which 
has just completed organization and is about 
ready for business. 





Value of Lightning Rods 


The records in the office of the Kansas State 
Fire Marshal during the past two years have 
shown conclusively the value and effectiveness 
of properly installed Hghtning rods. The fig- 
ures for the two years are as follows: 


Number of Fires. Value of Prop. Destroyed. 


Year. Rodded. Not rodded. Rodded, Not rodded., 
Co) eee 2 221 $2,100 $267,262 
1915..... 3 199 3,759 202,685 

Total... 5 420 $5,850 $469,947 


Reducing these figures to percentages, it will 
be found that the efficiency of lightning rods in 
Kansas for the past two years has been about 
ninety-eight and three quarters per cent, only 
one and one quarter per cent short of absolute 
protection. The experience of K nsas is almost 
identical with that of other States, and the con- 
clusions drawn from that experience are borne 
out by the results of a thorough investigation 
by the United States Department of Commerce. 
The following is from a bulletin giving the re- 
sults of that investigation and recently issued 
by the Department: 

“Such evidence as is available on the effec- 
tiveness of lightning rods indicates that, taking 
rods as they come in the general run of in- 
stallations, they reduce the fire hazard from 
lightning by eighty to ninety per cent in the 
case of houses, and by as much as ninety-nine 
per cent in the case of barns.” 

As nearly all the buildings in Kansas affected 
by lightning fires are barns, it will readily be 
seen that the results of the investigations by the 
Kansas State Fire Marshal and of those made 
by the Department of Commerce are in entire 
accord. —Kansas Fire Marshal's Bulletin. 


Factory Inspection Service on Fire Hose 


An interesting illustration of the character of 
Underwriters Laboratories service of inspection 
at factories and labeling of fire and safety ap- 
pliances is afforded by the record of this ser- 
vice in some of the factories making hose 


for fire department use. In an Eastern 
fire hose factory where the label service 
has been in operation under the present 


management of the New York office of the La- 
boratories for the past four and a half years, 
about three million feet of hose has been in- 
spected and tested during the period mentioned, 
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and during this entire period and for this entire 
product there has never been a length of in- 
spected and labeled hose returned because of 
defects which it is the function of the Labor- 
atories’ inspectors to discover and have cor- 


rected. This record is to be taken not only as 
splendid evidence of the thoroughness of the in- 
spection work, but also as an indication of the 
excellent co-operation with the Laboratories on 
the part of manufacturers interested in the 
maintenance of suitable standards of safety. 

Inspections at the factory in question are 
conducted under the immediate direction of 
Inspector H. E. Tunnell, with whom, until a 
few months ago, was associated Inspector R. 
H. Mount. Mr. Mount resigned his place with 
Underwriters Laboratories to accept one with 
a manufacturer. Of this manufacturer’s busi- 
ness he has recently been made the general 
manager. The plant of which he assumes 
charge does not turn out fire hose, but the in- 
dustry is one in which Mr. Mount had exten- 
Sive experience as an inspector for the Labor- 
atories, 


A Parable 


He that heareth these words and heedeth them 
not shall be likened unto a foolish man who 
built his house of inflammable materials and 
constructed it carelessly and with improper 
chimneys, and allowed trash to accumulate in 
attic and cellar. And the sparks descended 
and the fire came, and the wind blew and beat 
upon that house, and it fell to ashes, and great 
was the fall thereof, for it was built of tinder. 

But he that heareth these words and heedeth 
them shall be likened unto a wise man that 
built his house of fire-resisting materials, with 
safe chimneys, and kept it free from accumula- 
tions of rubbish. And the sparks descended and 
the fire came, and the wind blew and smote 
upon that house, and it fell not, for it was built 
with care.—Kansas Fire Marshal's Bulletin. 


Fire Notes 


—T. B. Pannell has been appointed fire marshal of 
Kentucky. 

August A, Knoepfle, from the United States head 
office of the Yorkshire, has been appointed special 
agent for the company in Illinois and Wisconsin, tak- 
ing effect August 1. 

W. T. Swope, formerly in the field for the Con- 
necticut, has been appointed special agent for the 
American Eagle Fire in Indiana and Kentucky, with 
headquarters at Indianapolis. 

-S, Gardner, who has been with the Factory In- 
surance Association in the East, has gone with the 
improved risk department of the Home of New York, 
with headquarters in Chicago. 


Insurance Commissioner McMaster of South 
Carolina has requested companies which withdrew 
from the State to pay a small fee for agents whom 
he licensed to look after losses and handle unexpired 


business, 


—The Henry Clay Fire of Kentucky is extending 
its business to nine other States, and has been licensed 
in Illinois and Ohio. It has applied for admission to 
New York, New Jersey, Pennsylvania, Michigan, Wis- 
consin and Iowa. 

Robe Bird, who is to succeed T, Z. Franklin as 
Western agent for the special risk departmeni of 
the New York Underwriters, has been appointed Wis- 
consin State agent of the New York Underwriters for 
a number of States. 


—George L. Burton, a member of the firm of Geo. 
R. Burton & Sons Insurance Agency, of New Haven, 
Conn., died on Wednesday, July 19, from an attack 
of heart disease at York Beach, Me. 
fifty-sixth year. 


He was in his 


—At the meeting of the Western Sprinkler Leak- 
age Conference the London and Lancashire was 
elected to membership. T. Z. Franklin resigned as 
chairman because of his approaching retirement from 
the sprinkler leakage field. A joint conference com- 


mittee, consisting of Arnold Hepp, J. V. Parker and 
C. E. Varley, was appointed to take up the proposed 
new schedule with members of the committee from 
the Eastern Conference. The matter will then be put 
up to the conference here for final disposition. 
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ABOUT ACCOUNTING SYSTEMS 


Not All of Them are Unbeatable as Often 
Said 

The objection which is most difficult to over- 
come because of the obstinacy with which it is 
maintained is that of the man who maintains 
that his accounting system is unbeatable. 

Every solicitor of fidelity business is familiar 
with statements to the effect that, ‘‘We do not 
need bonds because of our excellent system of 
accounting, which makes it impossible for short- 
ages of any significance to accrue.” 

That is a real snag in the solicitor’s path. 

His work is cut out for him because the pro- 
spect, nine times out of ten, will be so preju- 
diced in favor of his wonderful system that he 
will not give ground without an argument. He 
will fight to the last against admitting that his 
system—the pride of his heart—might be cir- 
cumvented. 

Recognizing the psychology of such a case, it 
would obviously be inadvisable to dissect the 
system of accounting in which the prospect 
takes such pride or to point out its defects, if 
any. If such a procedure is followed, the most 
that is likely to be accomplished is to antag- 
onize the prospect and perhaps obtain a re- 
luctant admission that there are some loop- 
holes which should be covered. Probably he 
will say that a simple change in system will 
avert the possibility of shortage pointed out, 
and if his antagonism is aroused he will abso- 
lutely refuse to admit that fidelity bonds are 
necessary. Having joined the issue with his 
prospect on the subject of system, the solicitor 
places himself in a critical light which the 
prospect will resent. 

So it is best to admit at the outset that the 
prospect’s system of accounting is all that he 
thinks it is. Later, if the business is secured, 
certain changes may need to be suggested in 
order to place the risk on a proper underwrit- 
ing basis, but this can be done diplomatically 
at the proper time. Admit that the system is 
good, but point out that fidelity bonds are is- 
sued by survey companies only where the best 
systems of accounting are in force. Tell the 
prospect that any defect in his system would 
operate to prevent his securing bonds from any 
well-managed company, and then add that in 
spite of this principle of underwriting the 
surety companies paid losses in 1915 approxi- 
mating $3,000,000 under fidelity bonds written 
where the systems of accounting had been ex- 
amined and found adequate. 

Force home this point and then impress upon 
the prospect that the losses covered by fidelity 
bonds are not so likely to result from petty 
thievery or deliberate dishonesty as from 
desperate efforts of an employee to furnish him- 
self temporarily with funds to cover an emer- 
gency of some kind. While such an employee 
will honestly intend to make proper return at 
first, it is seldom the case that he is able to 
do so, and eventually, as he becomes more and 
more desperate, with final detection inescapable, 
he becomes reckless in the amounts he takes. 
The main point, however, is that, being desper- 
ate and impelled by a great need of some kind, 
the delinquent will show great ingenuity in the 
methods which he employs. And systems of 
accounting, no matter how well devised, sel- 
dom can stand up against such ingenuity. 
Case upon case might be cited to prove this 
point, but it is doubtful whether it is wise to 
cite cases to a prospect. It must always be re- 
membered that men do not use their imagina- 
tions readily, and when an actual case of short- 
age is cited to show how a system of account- 
ing was circumvented, the prospect is not 
nearly so likely to catch the main point, i. e., 
that such circumvention is possible under the 
best of conditions, as he is to disclaim imme- 
diately the possibility of an exactly similar 
case in his own business. Moreover, it is al- 
ways true that hindsight is better than fore- 
sight, and revelation of methods used in ac- 
complishing a shortage is generally attended by 
wonder that obvious steps or care had not been 
exercised to make it impossible. 

So, if cases of actual shortages are cited it 
is important to disclaim any contention that 
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they are exact examples of what may occur to 
the prespect under interview, and to point out 
that they merely illustrate the fact that des- 
perate men or women will find a way when im- 
pelled by a great necessity or desire. You may 
then have to combat a claim by the prospect 
that his own particular employees are not 
likely to be so impelled, but that is another 
subject in itself. 

Be ready for the employer who claims that 
his system of accounting is unbeatable.—(o- 
Ordinator. 


LITTLE IMPROVEMENTS COUNT 


“‘A wise man who made a little improve- 

ment each day found at the end of the 

year a revolution in his business.’’ 
—Poor Richard’s Almanac. 


It is interesting to run through the card rec- 
ords of a good-sized agency and note the. “‘lit- 
tle improvements.” One agent I have in mind 
is particularly successful in building up his 
premium income and his own profits by nurs- 
ing his old policyholders along from one policy 
to another from year to year until a good per- 
centage of his patrons are carrying larger and 
better policies than when first insured. His 
industrial business is gradually becoming 
“Sterling” in character. Some of those who 
commenced paying $12 eight or ten years ago 
have progressed by the intermediate route to 
$60 policies. 

Nothing will be gained by trying to stam- 
pede an agency into changing or increasing poli- 
cies, but a gradual, persistent, personal soli- 
citation will in time, if not in one year, work 
a revolution in your business and a correspond- 
ing increase in your own earnings. 


PROFIT IN TACT 

A prominent business man who has mailed 
his $6 check for fifteen years to one of our 
leading offices recently married and sent in his 
policy for the change of beneficiary. A tactful 
letter was written, explaining that under this 
particular policy the consent of his mother 
would be required, but suggesting the advisa- 
bility of a new policy, and it brought back an 
application for a $5,000-$50 per week indemnity 
policy, with check for $38. - 

It is a mistaken notion some agents have 
that it is better to ‘‘Leave well enough alone,” 
or that a suggested change implies a desire on 
the part of the company to get away from a 
certain policy form. 

An accident policy is a contract for one year 
only. Improvements are being made every year, 
and even the modern monthly policy is far su- 
perior to the best commercial form of fifteen 
years ago. 

The agent who says, ‘“‘My policyholders are 
mostly German or Scandinavian and not inclined 
to change,”’ will find that the same people who 
ten years ago chugged around in two-cylinder 
cars are now buying sixes, eights, and twelves, 
and the man to whom you sold a two-cylinder 
policy will some day surprise you by telling 
you he has purchased a twin-six from your com- 
petitor down the street. 

Keep an eye on the fellow who dropped your 
policy a year ago to take ‘‘Something just as 
good for less than half the money,” or the 
prospect who got away from you on the same 
argument. 

“Experience shows that the man who knows 
most about his business seldom fails, the man 
who knows the least about his business seldom 
succeeds.”’ 

Yours for “little improvements,” 
C. BUDLONG, 
Second Vice-President and Agency Manager, 
Bankers Accident of Des Moines. 


Capital Live Stock Incorporated 

The Capital Live Stock Insurance Company of 
Topeka, Kan., has made application to the State 
Charter Board for a charter, with a capital 
stock of $200,000. The incorporators are: Clyde 
W. Miller, one of the largest stock owners in 
Kansas; W. J. Miller; J. C. Mohler, Secretary 
of Agriculture for Kansas; 8. J. Hodgins, cap- 
italist, and Isaac W. Jones, an insurance man 
of Kansas City. All are residents of Topeka, 
except Mr. Jones. 
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Hearsay Evidence Thrown Out 

In the case of the heirs o% Myles Carroll against the Knickerbocker Ice 
company, claiming compensation for the death of Mr. Carroll, the Court 
of Appeals of New York State has reversed the decision of the Appellate 
Division upholding an award by the Compensation Commission (now the 
Industrial Commission). The basis of the Court of Appeals decision is 
that hearsay evidence should not be the basis of an award to the exclu- 
sion of direct evidence or testimony of eyewitnesses. The Knickerbocker 
Ice Company is a self-insurer, and in this case appealed from the ruling 
of the Commission to the Appellate Division, which in its turn upheld 
the Commission, but not unanimously. Myles Carroll told a number of 
persons who testified before the Commission that, while he was deliver- 
ing ice to a Saloon in New York City, the ice tongs slipped and a 300- 
pound cake of ice fell upon him, striking him in the abdomen, causing 
an epi-gastric hemorrhage and a rigidity of the abdomen. He was taken 
to a hospital, and there developed delirium tremens and died. A helper 
on the ice wagon and two cooks employed in the saloon testified before 
the Commision that they dic not see any accident nor did they see any 
cake of ice fall. The physicians who examined him testified that they 
found no bruises, discolorations or abrasions on the surface of the body. 
The Commission’s decision, however, was based on the testimony of the 
widow, who said that her husband had told her about the ice slipping 
from the tongs. A doctor who was called to his aid testified that Carroll 
had told him the same story, 
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Warns Applicants Against Unauthorized Company 
The American Mutual Liability has been soliciting business in New 
York State through the mails, and Superintendent Phillips of New York 
advises an automobile owner, making inquiry as to the company, as 
follows: 
In reply you are advised that this company is not authorized to transact 
business in this State. Any person acting as agent for an unauthorized 
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corporation in this State is guilty of a misdemeanor and is subject to the 
penalty prescribed in the penal code. A citizen of this State, however, is 
at liberty to place his insurance with an unauthorized company if he so 
elects, the transaction being carried on through the mails. He, how-. 
ever, is without the protection afforded by the laws of the State of New 
York and the supervision of the New York Insurance Department. If the 
insured finds it necessary to resort to litigation concerning a claim against 
a company not authorized to transact business in this State, he cannot 
proceed in the courts of this State without either personal service of the 
summons in this State upon an officer, or of service of the summons by 
publication accompanied by an attachment made in this State upon the 
property of the corporation; this is for the reason that such unauthorized 
companies do not comply with the provisions of law requiring appoint- 
ment of the Superintendent of Insurance as attorney upon whom process 
may be served in any action or proceeding against the corporation in 
this State. The result is that such claimant must resort to the courts 
of the home State of the unauthorized company or to the Federal courts. 





UNUSUAL 
CONTRACTS 


For Unusual Salesmen who can 
produce results Writing Accident 
and Health Insurance 
Monthly Payment Plan. 
FEDERAL 
CASUALTY 
COMPANY, 
Detroit, 
Mich. 
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By GEORGE VELTEN STEEB 


ASSOCIATE MEMBER NATIONAL FIRE PROTECTION ASSOCIATION. 
MEMBER PHILADELPHIA ALUMNI, COLUMBIA UNIVERSITY. 
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Author of ‘‘Fire Insurance Agents’ and Surveyors’ Pocket book 
‘ of Information” and ‘‘Special Agents’ and Adjusters’ 
7% Handbook.”’ 
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rae An up-to-date and comprehensive work which should be in the 
oe, possession of every Special Agent, Inspector and Local Agent. 
ee An idea of the broad scope of this work may be obtained by a glance 
c's at the chapter titles given below, although this list gives no intima- 


tion of the numerous details presented in the book. 
I. Construction. 
Il. Special Construction and Notes. 
III. Fire Doors and Shutters. 
aA Heating. 


S 


oS 
tis 


aXe Lighting. 
is VI. Electric Light and Power Installation. 
7% VII. Sprinkler Equipment. 


VIII. Fire Pumps. 
IX. Fire Pumps and Notes. 
Reservoirs and Other Sources of Water Supply 
for Fire Pumps. 
XI. Other Fire Appliances. 
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XII. Oils, Varnishes, Benzine, etc. 
XIII. Oily Waste and Other Spontaneously Combusti- 
ble Material. 
XIV. Waste and Rubbish. 
XV. Special Information. 
XVI. Watchman and Watchman’s Time Recording 
Apparatus. 
XVII. Miscellaneous Information and Tables. 
XVIII. Hazards. 


There is a copious Index which will enable the reader to locate 
quickly any particular item of information. 


Prices of the AGENTS’ AND INSPECTORS’ PocKET-BoOK OF FIRE 
PROTECTION (Bound in Red Russia Leather): 
$48.00 


Per copy, = = $2.50 25 Copies, =- = 
12 Copies, = = $24.00 50 Copies, = = $90.00 
100 Copies, = = $150.00 


THE SPECTATOR COMPANY 


CHICAGO OFFICE: 135 WILLIAM STREET 
INSURANCE EXCHANGE. NEW YORK.. 
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Higencp Wants. 





Save Yourself Time, Trouble, Mistakes 





BY USING 


The Lost Policy Certificate 


Send for sample, or $1.50 for a trial order of 100. 


CAREY & ZIMMERMAN, Cincinnati 


Endorsed by Insurance Departments, Company Officials, 
and Agents Everywhere. 























WANTED: Home Office Superintendent of Agencies 


by Industrial Life Insurance Company for 
Penna. field only. Man with Executive 
Experience required. Answers treated 
strictly contidential. State experience. 
Good Salary for person who can qualify. 


Answer ‘‘W. H. O.,’’ 
care of The Spectator, P. O. Box 1117, New York City ff 
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Insurance Sales Letters 








Prominent Agents and Brokers 








O th to real business——letters that make the actual t “speak out.” ge 
ihctun) aoa Insurance Company writes “I om you to ase bow these well _ EON l RWI N & CO. 5 l nc., N ew Orleans, La, 


pleased I am with the insurance sales letters. They cover the ground admirably and I 
shall be able to make effective use of them.” Life, Accident, Partnership and Corpora- 
tion insurance salesmen request particulars—ask for folder 11A. 


REPRESENTING 


American Eagle * British America Assurance Maryland Casualty, 


° * . Hamburg-Bremen German-American Bonding Dept. 
William S. Hull ’ Madison ’ Conn. Fidelity- Phenix First National New York Plate Glass 

















National-Hartford Stuyvesant Continental Casualty, 
Philadelphia Underwriters. Concordia Phenix-Paris Workmen’s Compensation 


EXCESS LINES SOLICITED 
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Higencp Wants. 





WANTED 


An old line legal reserve Company—writing Guaranteed, 
up-to-date modern Contracts—wishes to correspond with a 














PERCY B. DUTTON ROCHESTER, N. Y. 
NEW YORK STATE MANAGER 
HUMBOLDT FIRE INSURANCE CO. OF PITTSBURGH, PA, 


TEUTONIA FIRE INSURANCE CO. OF PITTSBURGH, PA, 
CAPITAL FIRE INSURANCE CO. OF CONCORD, N. H, 











capable producer and organizer of territory for the States of 
Texas, Kansas, Tennessee and Arkansas. 
Do not reply unless you can furnish satisfactory evidence 
as to good moral character. Opportunity for the right man. 
Address “‘K,”’ care of The Spectator, P.O. Box 1117, 
New York City, N. Y. 








TELEPHONE 4148 JERSEY CITY 
JAMES RANSOM 
INSURANCE AGENCY 
1 MONTGOMERY ST., JERSEY CITY, N. J- 


General Fire Assurance Co. 
Standard of New Jersey 














ILLINOIS AGENTS! 


WE’LL HELP YOU MAKE MONEY. 


CO-OPERATION AND FULL COMMISSIONS 
O SUPPLY AGENTS WITH NOT 
RACTIVE F POLICIES TO 
LSO SE HOME 
PRO 
HEL 
D, PAYI COM- 
BUSINES WHIL 
Address 
**S. B. W,"’ Care of The Spectator 
P.O. Box 1117, New York City, N. Y. 

















B. N. EXTON CHAS. DUPEE D. ELDER R. F. BROWN 
PRESIDENT VICE-PRESIDENT TREAS. AND SEC. ASST. TREAS. 


B.N.EXTON & CO. 


INCORPORATED 
64 WALL ST. New YorRK 
INSURANCE BROKERS 
SUCCESSORS TO 
THE EXTON-HALL BROKERAGE & VESSEL AGENCY 
JAMESON & FRELINGHUYSEN 


Special Facilities for Covering Large Lines of Insurance on IMPROVED RISKS 
and FLOATER PROPOSITIONS 














Notice to Stock Salesmen 


A chance’for a few high grade Insurance Stock Salesmen 
to make big money. 

One of Pennsylvania’s oldest Fire Insurance Companies is 
increasing its Capital for the purpose of extending its business 
to other states. 

The Company has a low loss ratio (ten years average, 41.38% 
and has been in successful operation for over forty years, as 
well as paying dividends of ten per cent for many years past. 
It paid its 82nd dividend last April. 


OLCOTT PAYNE & CO. 


OLCOTT PAYNE WALTER N. WYVILLE 
North American Bldg., . Philadelphia, Pa. 














WANTED 


Two responsible life insurance salesmen for 
New York City—to such men I have an 
attractive proposition. 


WILLIAM N. COMPTON 
General Agent, Metropolitan District 
ST. PAUL BLDG., 220 BROADWAY 
NEW YORK, N. Y. 

















